
Housing-Based Case Management
Trauma and Its Aftermath:

Supporting Individuals with Trauma
Histories

De-escalating Crisis and Conflict: 
A Non-Coercive Approach

Decompensation and Relapse: 
A Proactive Lens

The Art of Person-Centered
Documentation

The official foundational training series
for supportive housing staff, developed
in partnership with NYC Department of
Health & Mental Hygiene.

Developed in partnership with DOHMH to equip
staff at DOHMH-funded supportive housing with
foundational values, approaches, and tools for
tenant engagement
Focused on empowerment and healing for tenants
and staff
Trauma-informed and person-centered techniques
for quality care with dignity and respect
Continuing Education credits (CEs) for Social
Workers and Licensed Mental Health Counselors
and NYS OASAS certification renewal credits
available

 
Onboarding new supportive housing staff in your
DOHMH-funded program? These trainings provide the
essential foundation. Visit the DOHMH registration page
to enroll your team.

Contact us to get started!

Jennifer Gholston, Director, CUCS Institute
jgholston@cucs.org
198 East 121  Street. New York, NY 10035st

Follow CUCS on social media:

Learn more:
cucs.org/training

DOHMH Core Trainings:
Supportive Housing

CUCS 
INSTITUTE 

Center for Urban Community Services

The CUCS Institute trains
18,000+ people each year.

Enroll today!

TRAINING OVERVIEW:

https://www.cucs.org/training/
https://www.facebook.com/CUCSnyc
https://www.instagram.com/cucs_nyc/
https://www.linkedin.com/company/cucs
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