
Introduction to Case Management

The Art of Person-Centered
Documentation

Supporting Individuals with
Behavioral Health Needs

Decompensation and Relapse: 
A Proactive Lens

De-escalating Crisis and Conflict: 
A Non-Coercive Approach

Practical Counseling Skills

Case Management
Certificate Program
The complete case management
toolkit for professionals at every
stage of their career.

Designed for holistic success. From writing effective
notes to successfully supporting vulnerable
populations 
Evidence-based and person-centered techniques,
strategies, and skills
Interactive, hands-on training for immediate
practical application
Continuing Education credits (CE’s) for Social
Workers and Licensed Mental Health Counselors
and NYS OASAS certification renewal credits
available

 
Launching a new program? Let CUCS train your
workforce. Customized packages are available. 
Add-ons include specialized training led by an
experienced community psychiatrist.

Contact us to get started!

Jennifer Gholston, Director, CUCS Institute
jgholston@cucs.org
198 East 121  Street. New York, NY 10035st

Follow CUCS on social media:

Learn more:
cucs.org/training

CUCS 
INSTITUTE 

Center for Urban Community Services

The CUCS Institute trains
18,000+ people each year.

Enroll today!

TRAINING OVERVIEW :

https://www.facebook.com/CUCSnyc
https://www.instagram.com/cucs_nyc/
https://www.linkedin.com/company/cucs
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