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COVID-19 (Coronavirus) UPDATE  

This interim guidance is based on what is currently known about the coronavirus disease 2019 (COVID-19).  CUCS and Janian will update this interim guidance as needed and as additional information becomes available.

March 13 UPDATE  
PROTOCOL FOR MEETING FACE TO FACE WITH CLIENTS | SUPPORTIVE HOUSING PROGRAMS, ACT, IMT AND CAREER NETWORK 

1. Prior to any interaction with a client, ask these 2 questions:
a. Do you have a new or worsening cough AND are you feeling feverish?
b. Do you have new or worsening shortness of breath?

2. If the answer is yes to either question, or the client appears to have these symptoms, give the client a mask to wear if one is available.  Stand at least 6 feet away from the client.  Have client wait in a private room, or stay in or return to their apartment, if possible.

3. Notify your Program Director

4. Consult with Janian if possible.

5. If Janian is not available, offer to call 911. 

6. If the client declines hospitalization, ask the client to self-isolate in their home until they are feeling asymptomatic.
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7. Consult Janian Primary Care at next opportunity.  
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